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Providing opportunities for our neighbors to thrive by  

connecting volunteers to people in need. 

A Message From Our President: 
Providing opportunities for our neighbors to thrive by connecting volunteers to people in need. The new  

mission, vision and values statements were launched in 2019 with much excitement and promise as  

Neighbors looked to the future; two years shy of celebrating 50 years of serving the community. 

As a part of our updated mission, we looked for the “yes” when serving our community. If you needed help, 

we found a way to provide it. Our food programs fed our neighbors in the food shelf and newly created  

bakery and produce shelf known as Neighbors Express. The Holiday Gift Program distributed toys and gifts 

to hundreds of children and seniors, bringing joy to all. Our Clothes Closet Thrift Store was on pace for a 

record year of sales; providing support for all that we do. We also had a number of successful events  

including the Great Neighbors’ Duck Races that brought people together to support Neighbors. All of this 

was done with our beloved volunteers. 

In March, the COVID-19 pandemic hit Neighbors, our community and the world and forced us to make  

drastic changes in how we served and engaged with one another. Our building closed to the public,  

shuttering the Clothes Closet and forcing a change in how we provided food. Other programs went on 

pause. We asked our volunteers to take a break while we reconfigured our operations to accommodate the 

unique situation. 

Through it all, our volunteers, donors, partners and broader community supported our ability to continue 

serving our neighbors in need. Thank you to everyone who recognized the importance of an organization 

created nearly 50 years ago during a crisis. For simply and profoundly being a good neighbor, thank you. 

In service, Charlie 

Thank You to Our Supporters and Community Partners 

Neighbors works in partnership with individuals, 

churches, businesses and community partners 

to support and serve our community.  

Thank you for your generosity and contributions. 

For a complete list of our financial  

contributors, visit neighborsmn.org/2019-2020-

donors. To learn how you can invest in our  

mission, visit neighborsmn.org. 



Neighbors, Inc. is a 501c(3) nonprofit organization located in South St. Paul, providing emergency assistance 

and supportive assistance programs to low-income community members in the northern Dakota County  

communities of Inver Grove Heights, West St. Paul, South St. Paul, Mendota Heights, Mendota, Sunfish Lake 

and Lilydale. Tax ID #41-1360294 

222 Grand Avenue West, South St. Paul, MN 55075      651-455-5000 

Fiscal Year 2019-2020 Finances 

Assets 
CURRENT 

Cash and cash equivalents   $473,522 

Certificates of deposit    $105,830 

Pledge receivables    $    3,400 

Prepaid expenses    $  11,574 

Inventory     $192,461 

Endowment fund    $600,256 

Property and equipment           $1,461,667 

TOTAL ASSETS            $2,848,710 

 

Liabilities and Net Assets 
CURRENT LIABILITIES 

Current portion long term debt  $    5,600 

Accounts payable    $    9,348 

Accrued vacation    $  33,377 

Long term liabilities    $208,541 

TOTAL LIABILITIES    $256,866 

NET ASSETS 

Unrestricted            $2,372,231 

Permanently restricted   $219,613 

TOTAL NET ASSETS                      $2,591,844 
 

TOTAL LIABILITIES &           $2,848,710 

 & NET ASSETS 

 

Support and Income 
In-kind donations           $2,246,867 

Support            $1,149,365 

Investment incomes    $  41,427 

Net assets release from restrictions  $  80,000 

Revenue     $  96,504 

TOTAL SUPPORT & INCOME         $3,614,163 

 

Expenses 

Program             $3,345,594 

Management and general   $142,848 

Fundraising     $  71,423 

TOTAL EXPENSES            $3,559,865 

CHANGE IN NET ASSETS   $  54,298 

Our Leadership 
Neighbors is governed by a Board of Directors 

comprised of leaders from the local business  

community, church partners and civic  

organizations. Members of the 2019-2020 Board 

included: Beth Baumann, John Bennett, Holly 

Brannan, Gloria Contreras Edin (Chair), Katie  

Estes, Juliette Francis, Stacia Hamilton, Shari 

Hansen, Anne Johnson, Marlene Kazmierczak, 

Gwen Labovitch, Scott Nugent, Dave Paton,  

Sandra Perez, Leesa Soderlind and Jaime Witte. 

Day-to-day operations were overseen by  

President and CEO Charlie Thompson. 

All Income and In-Kind Food 

FY 2019—2020 

Impact Highlights 

16,698  

people 

served in 

Neighbors 

food shelf 

Distributed 

value of 

$13,726 in 

clothing & 

household 

items 

  1,625  

  seniors &  

  children  

received holiday 

gift assistance 

 188,000+  

 pounds  

 of food  

  delivered to our 

neighbors in need         

 in 2020 


