
 
Fall 2020 

 

 

Neighbors Continues to Serve  
On March 7, 2020, my family joined one hundred scouts and their families for 
the annual Pinewood Derby. The following week, Neighbors served people in 
our food shelf, Neighbors Express and the Clothes Closet Thrift Store. Clients 
met in person with our engagement specialists. Staff took much deserved 
vacations. I attended a conference. By the weekend, everything started to 
change. Our lives would cease to be what they were just a few short days prior. 
On Monday, March 16, 2020, COVID-19 became a life changing moment. For 
the first time since Neighbors inception, we asked volunteers not to report for 
duty. Clients were unable to shop in person for food in the food shelf and the 
thrift store temporarily closed its doors. No one knew what the future would 
hold. 

In the weeks and months that followed, we continued to serve our neighbors 
with food. We took time to prepare our facility for a new reality. The food shelf 
was completely remodeled to allow for social distancing and a better overall 
experience. Sanitizing stations were set-up. New policies and procedures were 
created. The Clothes Closet sales floor was redesigned and new checkout 
counters and protective barriers were erected. Volunteers began to come back. 

Through it all we persevere with grace because our community is counting on 
us to provide opportunities for our neighbors to thrive by connecting volunteers 
to people in need.  

We are growing stronger through this experience – improving our programs 
and services. We have honed our ability to work with families on prepacked 
food orders and we have adapted our Transportation Program to deliver food. 
Neighbors Express has taken on new meaning with our daily bakery and 
produce going to high need areas of our community. Our Clothes Closet is 
open again and customers are flocking in to find great deals on clothing and 
other necessary items, and we continue to provide store certificates for items 
to those in need. We are transforming our operations so that we can nourish all 
who need us.  

Born out of an economic crisis nearly fifty years ago, Neighbors continues to 
be of service during today’s crisis. We are able to serve because of your 
generosity. Please continue to support us with your time, talent and treasure. I 
pray that we retain hope for a future that is better than our past and safer than 
our present. Be well.    - Charlie Thompson, President & CEO
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Neighbors’ Food Shelf Update 
Neighbors’ Food Shelf continues to offer onsite 
curbside pick-up for food orders. Food delivery is 
also an option for those who need it. Please call 
651-455-5000 for more information.  

 

New signs in the parking lot to indicate pick-up locations. 

Neighbors Helping Neighbors 
A woman recently found our food shelf for the first 
time. This woman had lost her job and cashed in 
her retirement savings to support herself and her 
child with special needs. After paying her monthly 
housing expenses, they had no money left for food. 
She told us she felt extremely “down in the dumps” 
and was worried about their future. After connecting 
her with several other resources and supportive 
programs, we set-up a time for her to pick up her 
groceries. When she arrived to pick up her food 
order, she said her expectations were low and she 
thought she would receive a bag of food. She was 
overwhelmed by the amount of food she received 
when a whole cartful of groceries were wheeled out 
to her car. Through tears of joy and relief, she 
thanked us for the support and praised our staff 
and volunteers for treating her like a very special 
person.  

 

 

Clothes Closet Thrift Store Re-Open 
Thrifters rejoice! The Clothes Closet Thrift Store is 
now re-open for shopping. The store is taking extra 
safety precautions such as limiting the amount of 
customers shopping at a time, providing sanitizing 
stations and temporarily closing the fitting rooms.  

Donations are also being accepted for the Clothes 
Closet. There is a limit of 5 bags or boxes per 
donor and we ask donors to unload their items 
unassisted. For a complete list of donation 
acceptance items and policies, visit 
neighborsclothescloset.org.  

New Hours in Effect Monday, October 5: 
(Shopping & Donations) 

Monday, Wednesday & Fridays  10 a.m. – 3 p.m. 

See website (neighborsclothescloset.org) for 
current store shopping hours and donation times.  

Thank you for your support! Shop local. Shop thrift. 

 

SALE! 

Saturday, October 3 
8:30 a.m. – 11:30 a.m. 

The Clothes Closet Thrift Store will be open for 
shopping on Saturday, October 3. Special sales will 
be taking place throughout the morning. Mark your 
calendars – you won’t want to miss it!  
 

 

 



 
 

Holiday Gift Program 2020 
Christmas is Coming 

    

Last year, the Holiday Gift Program provided gifts to 
1,656 children and 118 seniors in our community. 
As we prepare for this year’s program, there’s a 
feeling of Christmas in the air at Neighbors.  

It’s beginning to look a lot like this Christmas 
season will be more challenging for our neighbors 
than most years. One thing we can offer is lots of 
toys and goodies to help spread holiday cheer. 

As always, we need help to make it happen! The 
program is transforming like the rest of our world.   
Applicants will sign up over the phone and online 
for assistance, and won’t need to come in the 
building until their scheduled time to pick up gifts. 
Donor gift drop-offs will be scheduled this year to 
reduce the amount of crowding that is so common 
during the holiday season. If you adopted last year, 
you will be receiving an email when the Adoption 
Request Form opens online at the beginning of 
October. You can also find the form and more 
information on the Neighbors website, 
neighborsmn.org/holiday-gift-program. If you prefer 
to communicate in person, call Neighbors at 651-
455-5000 and follow the prompts to be connected 
to the holiday hotline. Or email 
holiday@neighborsmn.org with questions. 

May your days be merry and bright!  

 

Holiday Gift Program Important Dates  

October 5 – Adoption requests open  
                         (first day for donors to submit adoption requests) 

October 12 – Applications for assistance open  
 

Gift return dates and gift distribution dates will be 
staggered this year to accommodate best practices 
for social distancing.  

For more information or to sign-up, please visit:  
neighborsmn.org/holiday-gift-program. 

        

 

How Can I Help? 
Volunteer – Check out neighborsmn.org for 
information about how to volunteer. There are both 
in-person and off-site opportunities. 

Adopt a Family or Senior – The program depends 
on generous donors who are willing to shop for 
those in need. We ask adopters to budget 
approximately $100 per recipient. 

Tell a Friend – Some families and groups of friends 
love to adopt a family together as a group! 

http://www.neighborsmn.org/
mailto:holiday@neighborsmn.org


How Our Volunteers Are Adapting  
to Change 
Neighbors Volunteers have been incredible at 
adapting to the variety of changes that have taken 
place in our organization since March. Along with 
adjusting to physical changes in our program 
spaces and the reduced number of volunteers 
during each shift, our amazing team of volunteers 
have: 

• Participated in online trainings about the 
COVID preparedness response at 
Neighbors. 

• Learned how to schedule online to ensure 
an accurate account of who is in the 
building. 

• Served in new areas to meet essential 
needs and tasks. 

• Continued to provide top-notch services 
with less people in the building to 
accommodate social distancing. 

One of our volunteers, Maria S., had been a regular 
Wednesday afternoon volunteer upstairs at the 
Welcome Center for nearly 13 years. With that 
program currently closed, she joined the food shelf 
team and has been helping sort and mark food.  

“Volunteering makes me feel productive. I’ve met 
some great people. I miss working (in the Welcome 
Center), but enjoy getting out of the house and 
being able to help,” Maria said.  

We are grateful for the flexibility and willingness of 
our volunteers to learn new things and meet the 
new needs of our community and organization.  

 

Neighbors + Ally Partnership 
Neighbors is proud to partner with Ally. 

August 17, 2020 
Neighbors Team, 
I would like to commend you for the fabulous job 
you do for your community and the wonderful 
collaboration you have provided to Ally Homeless 
Outreach & Hoteling Shelter. In times when people 
are scared and isolating to themselves, Neighbors 
staff have reached out safely to assist in the 
communities we serve together. Ally has been able 
to depend on Neighbors to provide our hoteling 
folks food each week during this time of pandemic 
insecurity. You have always been able to meet the 
food needs, even of those who have specific health 
diets. Neighbors staff are always pleasant, helpful 
and greet with a smile. It is Ally’s observation that 
the entire Neighbors’ team freely demonstrate 
compassion, care and love for the people of our 
communities. Keep up the great work! 
Bill Church 
Homeless Outreach Team, Ally Supportive Services 

                 

Ally Supportive Services’ mission is to fight to end 
homelessness by providing support, advocacy and safe, 
affordable housing. For more information about them, 
visit: allyservices.net. 

 

Neighbors Core Values 

Respect: We value all people. Every story matters. 

Generosity: Everybody benefits when time, talent 
and treasure are shared. 

Inclusion: Diversity makes communities stronger. 



 
 

Neighbors Offers Food Delivery 
Neighbors’ Transportation Program connects 
volunteer drivers to people with no means of travel. 
Each month our drivers make sure community 
members in need get to and from medical, dental 
and other vital appointments. We recently added 
food delivery as part of this important program. 
Over one hundred food deliveries have been 
completed since this service started in late July. 
The Transportation Program is a unique opportunity 
for volunteers. Helping people get to and from 
appointments or delivering food are great ways to 
make big impacts. Please contact Jenny Sanford at 
jsanford@neighborsmn.org if you would like to 
learn more about this opportunity.  

 

Neighbors’ newest staff member, Rebecca, is 
pictured above helping load up the van with fresh 
produce and bakery items to share with one of our 
community connections through our Neighbors 
Express program. Rebecca helps support 
operations in the food shelf several days a week. 
Welcome to the team, Rebecca!   

Volunteers Make a Difference 
We recently asked one of our volunteers, Dave C., 
about his experience delivering food as part of our 
transportation program. Here are his thoughts: 

What has your experience been like delivering food 
door-to-door to people? 

It has been great. The staff and volunteers make it 
super easy. They are so organized. I drive up, the 
food is ready to go, I load the food into my car and 
away I go. The people I deliver the food to are all 
so grateful. And the quality, quantity and diversity of 
the food is amazing. I feel very good about the 
amount of nutritious food each family receives.  

Why do you volunteer? 

The program helps address a basic human need. 
People need to eat. The delivery program gets 
good food to those in need in our community who 
are not able to pick it up. And it just makes you feel 
good when you do things that help others in need. 
Neighbors has been helping people for a long time 
and has great staff and volunteers to go along with 
great programs. It is a great place to volunteer.   

 

Photo of volunteer Dave C. loading groceries in his car. 

 

mailto:jsanford@neighborsmn.org


Upcoming Events 
We are grateful for the support from our community 
at events and need your help now more than ever. 

 
Duck Pond 
Although our rubber ducks won’t be competitively 
racing during On The Road Again this year, you can 
still join in the fun with our Duck Pond raffle! The 
Duck Pond will be held on Saturday, October 3 at 
noon and you can watch the action from the 
comfort of your home on Facebook live. Ducks will 
be plucked from the pond for a chance to win 
prizes. Ducks are for sale now for $5 each. This 
year’s grand prize is $500. Visit 
neighborsmn.org/event/great-neighbors-duck-races 
for more information and to download a duck 
adoption certificate. Proceeds support Neighbors. 

 

Rubber ducks remind you to practice social distancing. 

Walk to End Hunger 
The annual Walk to End Hunger held on 
Thanksgiving morning is going virtual this year! 
Continue the tradition from home. For more 
information and to register, visit: 
walktoendhunger.org. 

Give to the Max Day 
Neighbors will once again be participating in 
Minnesota’s largest online day of giving – Give to 
the Max Day. Thanks in advance for your support! 

        

Recent Grants Received 
We are grateful to have received grants from the 
following foundations in recent months: 

• Edina Realty 
• Enterprise Holdings 
• Memorial Lutheran Church Foundation 
• Otto Bremer Trust – Community Benefit 

Financial Company Emergency Fund 
• Peace Shalom Foundation 
• Richard M Schulze Family Foundation  
• Target Foundation 

 
Thank you for your support of Neighbors’ mission. 
 
Food Drives During Pandemic Times 

      
Neighbors welcomes community and organization 
food drives at this time. To coordinate a group food 
drive, contact Darcy at darcy@neighborsmn.org. 
 
Connect with Neighbors 
Want to stay up-to-date with everything that’s going 
on at Neighbors? If you’re on social media, like us 
on Facebook (/NeighborsInc). 

Curious about what’s going on in the Clothes 
Closet? Just visit the Neighbors Clothes Closet – 
Thrift Store on Facebook or follow ccthriftstore on 
Instagram. 

           



 
 

 

 

 

 

Neighbors Building Refresh 
To help make Neighbors a safer space for 
volunteers, staff and guests, many changes have 
been made to the food shelf, volunteer breakroom 
and Clothes Closet Thrift Store. A special thank you 
to the following organizations for providing funding 
and support for these projects: 

• Dakota County Public Health 
• Hunger Solutions 
• MN Department of Human Services Office 

of Economic Opportunity 
• The Food Group 
• The Foundation for Essential Needs 
• ULINE 

To see a full color video of before and after photos 
of the refresh, visit our YouTube channel at: 
youtube.com/user/Neighborsmn. (And yes, those 
are new food shelf shopping carts!)  

 

New counter at store register with plexiglass shield. 

 

New store layout with extra space between racks.  



Team Neighbors 
The theme for 2020 at Neighbors is “neighbors 
helping neighbors.” We are focusing on the ways – 
big and small – where we can support one another 
during difficult times. As a special thank you to 
donors who support Neighbors with a $100 or more 
contribution this year, we are offering lawn signs to 
proudly display at their home or business. If you 
have donated or would like to donate to receive a 
lawn sign, please contact us at 651-306-2154. 

 

Mailing List Updates 
Neighbors News is a publication of Neighbors, Inc. 

If you are receiving duplicate copies of our 
newsletter, would like more copies or would like to 
be removed from the list, please call 651-306-2149 
or email darcy@neighborsmn.org.  

Note that Neighbors does not sell our mailing list to 
anyone or any organizations.  

If you would like to sign-up for monthly  
e-newsletters from Neighbors, please visit 
neighborsmn.org/email-updates/ 

NEIGHBORS, INC. 
222 Grand Ave. W 
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