
Love Your Neighbor
Love your neighbor: three words, one phrase, an important concept. Forty-five
years ago, a group of volunteers from local churches gathered to put that concept
into practice at a time when their community and neighbors needed it most. That
same sentiment continues to be the guiding force behind the work we do at
Neighbors, Inc. each and every day – especially during the holidays.

At a time of year when so much time is spent on planning, decorating and
celebrating, it’s important to remember that not everyone is able to share in the
holiday cheer. The coming months can be stressful for many, but thanks to amazing
members of our community, the season can be brighter. From gifts under the tree to
food on the table to warm winter clothes, Neighbors is able to help families
celebrate and enjoy their time together.

Throughout the following pages you’ll find information about many ways you can
help your neighbors in need. Whether it’s giving time, talents or treasures, you
make a difference and we are so grateful. From all of us at Neighbors, happy
holidays!
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Neighbors Achieves Service Enterprise
Recertification

Neighbors, Inc. is pleased to announce that we have been recertified by Points of
Light as a Service Enterprise. A Service Enterprise is an organization that
fundamentally leverages volunteers and their skills to successfully deliver on its
social mission.

Research conducted by the TCC Group, a national program and evaluation firm,
found that organizations operating as Service Enterprises outperform peer
organizations on all aspects of organizational effectiveness and are more adaptable,
sustainable, and capable of scaling their work.

Neighbors staff completed an extensive assessment, hours of training and
consulting, and extensive internal planning to ensure
we are continuing to effectively integrate volunteers
in our day to day operations. By achieving this level
of excellence and certification, Neighbors continues
to demonstrate its commitment to leveraging the
time and talent of volunteers to meet our mission.

Thank you for all that you do for Neighbors.
Without you, none of it would be possible.
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Give to the Max on 
November 16

Planning to participate in Minnesota’s annual day of
giving? We hope you’ll consider donating to Neighbors.
Not only will you be directly helping to fund our emer-
gency and supportive services programs for residents of
northern Dakota County, but your gift will also go fur-
ther. 

A very generous anonymous donor has offered to match
contributions up to $12,000 on Give to the Max Day!
Want to help us get there? You can schedule an advance
donation now, send in a check and put GTMD in the
memo line, or give on November 16. Just visit
www.givemn.org/organization/Neighbors. Questions?
Contact Beth at 651.306.2148. 

Walk to End Hunger on
Thanksgiving Morning

Give back before you give thanks during the 10th annual
Walk to End Hunger! At Neighbors, we serve an average
of 500 families each month in the food shelf – all from
northern Dakota County – and we’re currently serving
more this year than we did in 2016. Will you join us as we
partner with other hunger relief organizations to work
toward eliminating hunger in Minnesota?

This fun, family-friendly event takes place at the Mall of
America on Thanksgiving morning, and there are a
variety of ways you can help:

• Join our Walk team:Visit www.walktoendhunger.org
and click on the Neighbors logo or call Heidi at
651.306.2154 to register. Your $25 walk fee will go
directly to support Neighbors.

• Start your own team: Gather your friends, family
and/or colleagues – it might just become an annual
tradition!

• Raise money:Ask your network to support the work
we do at Neighbors by contributing to your
fundraising goal, and check with your employer to see
if they have a donation match program. The Walk has
some great prizes for reaching various fundraising
levels!

•  Make a donation: If your schedule won’t allow you
to Walk with us, you can still donate to a team or
individual, or register as a Sleep Walker. Money raised
on behalf of Neighbors directly supports programs in
our community.

•  Spread the word: Send a few emails, talk to your
family and friends, and/or use social media to share
why you’re walking! 
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Celebrate the Season and
Support Neighbors

Kick off your holiday season with a heartwarming per-
formance of It’s a Wonderful Life: Radio Play, based on
one of the most inspirational and best loved classic holi-
day movies, on December 6. Set as if it were a live radio
broadcast of the film from the 1940’s, this performance
if full of emotion, humor, sound effects and lots of clas-
sic holiday music. Performed in the historic ballroom of
The Saint Paul Hotel, this show is truly one-of-a-kind.

This special performance begins the cast’s seasonal en-
gagement at The Saint Paul Hotel. Seating is general ad-
mission, and bar service available. Tickets are $30 or
$25 for Neighbors’ volunteers and Community Builder
Circle members. Proceeds from ticket sales of this per-
formance benefit Neighbors, Inc. For additional infor-
mation and to purchase tickets, visit
www.neighborsmn.org/its-a-wonderful-life. 

Help Wanted this Holiday Season
Looking for a way to give back this holiday season? Our Love Your Neighbor holiday program has the following vol-
unteer openings:

•  Intake volunteers: Meet with families interested in signing up for the program and help them complete the neces-
sary forms. Details are below; if interested, contact our Volunteer Department at 651.306.2145.

•  Shifts go through December 6; ideally volunteers would commit to help once a week in either mornings
(8:15 a.m. to 12 p.m.) or afternoons (1 to 4:15 p.m.) 

•  Spanish speakers are especially needed

There’s also still time to help in the following ways:

•  Adopt-a-Family or Adopt-a-Senior: brighten the holidays for a local family by providing gifts from their wish list.
More information is available at www.neighborsmn.org/holiday-donations.

•  Hold a holiday food drive: help us restock the food shelf by collecting non-perishable food and toiletry items.
Contact Darcy at 651.306.2149 for details.



Quack, Quack, Quack!
The day may have started out a bit wet, but a little rain certainly couldn’t stop the Races – and the ducks didn’t seem
to mind! Fourteen qualifying races led up to the final heat, where one lucky individual won a destination dinner for
two! To everyone who purchased ducks – and to all our sponsors – we want to say thanks. Your support helped us
raise more than $24,000 to fund the emergency and supportive services provided by Neighbors, Inc. Your contribu-
tions will provide food, clothing and other necessities to members of our community when they need it most. Finally,
to all the volunteers who spent their day in rain jackets and under umbrellas to help make everything run smoothly –
we are so grateful! 

Event Sponsors
MidWestOne
South Robert Street Business Association

Partner Sponsors
Langer Construction
RBC Wealth Management
Rotary of SSP / IGH
SSP Lions Club
Tapemark
Vietnam Veterans of America Chapter 639

Neighbor Sponsors 
Albarella Design
Bremer Bank
Christopher Kisch State Farm Insurance
Frattalone Companies
Fury Motors
Ideal Credit Union
Jodee Paape & Associates
Krech, O’Brien, Mueller & Associates
Langer Real Estate
Re/Max Results River Run Team
Royal Star Furniture

2017 Duck Races Sponsors
A big thank you to the following companies and organizations:

S&S Tree Service
Sherman Insurance
Twin City Hide
Volkswagen of IGH
Waterous

Community Sponsors 
AFSCME Council 5
Anchor Bank
Antonsen Construction
Bisanz Brothers
Croatian Hall
Deerwood Bank
Heartland Credit Union
Key Community Bank
Paces Tire & Service
Schadegg Mechanical

In-Kind
Bester Brothers
Twin City Truck and Van Rental

Contributors
Kaposia Convenience Center
Tennis Sanitation
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Neighbors Helping Neighbors: 
Jeremy and Dawn

Five years ago, Jeremy and Dawn happened across the Neighbors
booth at On The Road Again and purchased a duck. Since then, they
have made a point to visit us each year during the Great Neighbors’
Duck Races, getting their ducks with money they set aside over the
previous months. It has nothing to do with the prizes, though; it’s
about supporting an organization that provides important services to
the community – services that Jeremy once benefited from himself. 

“Any chance I’ve got, I try to help,” says Jeremy. “We always make
sure we save up for when the Duck Races roll around, so I can give
back to a place that helped me and my mom when we needed it most.”

Jeremy has distinct memories of visiting Neighbors when he was
young. His mom was a single-parent who was working full time and
attending school, but needed help to put food on the table and gifts
under the tree at times. He recalls the volunteers greeting him by
name, and feeling grateful that help was available. He continues to be
thankful for the help Neighbors provided and wants to make sure that
others – particularly kids – have those same resources available.

“It’s about putting yourself in someone else’s shoes,” Dawn notes,
while reflecting on why they choose to give to Neighbors. That con-
cept is something that Dawn has put into practice beyond her financial
gifts – she received her associate’s degree in human services and
hopes to use that to have an even greater impact in the future.

Together, they are committed to doing what they can to help those in
their community who need it. Their ultimate goal? To be able to buy
$1,000 worth of ducks!

“Neighbors Helping Neighbors”
features members of the community who
give in a variety of ways. If you’d like to

learn more about different giving
options, please contact Beth at

651.306.2148.

Other Ways to Give
Looking for a different way to give? Here
are a few additional options: 

•  Make an online donation at 
www.neighborsmn.org/donate-neighbors.

•  Send a message with @neighbors to
52014 to give via text.

• Donate stock by talking with your 
financial advisor or tax attorney.

•  Become a part of Neighbors’ 
Community Builder Circle by making 
a recurring gift.

•  Join the Spirit of Neighbors Circle by
including Neighbors, Inc. in your estate
plans.

For more information, visit 
www.neighborsmn.org/donate or call 
Beth at 651.306.2148.

Thank you to everyone who helped make this year’s Duck Races a success!



Summer Meals a Success
The Summer Meal Program has grown a lot since its inception in 2009. Originally the program served one meal a day at
two school sites. For the last two years we have served two meals at five different schools. The schools schedule meal
times and dates to coincide with summer school and other activities when kids are more likely to be in school, but all of
them are considered “open sites.” That means that anyone under the age of 18 can come in to any site for the meal, even
if they are not participating in the school programming. This past summer, volunteers served 41,860 meals through the
program.

Feeding that many meals is no easy task. Thankfully, the program has great help. Over 240 volunteers helped this
summer, putting in more than 1,300 hours. Some volunteers look forward to this project every year, and others joined
us for the first time this summer. Churches, businesses, and other organizations often “adopt” a school for a week.
Parents and grandparents bring children to help. Individuals pitch in as their schedule allows – some of them jumping
in to help on very short notice.  People volunteer for many reasons – they believe in the value of the program, they
like spending time with friends, and it is fun.

Each school provides an expert cafeteria supervisor. These experienced cooks not only provide instructions and keep
everything organized, they create a welcoming environment for both volunteers and children.  As one volunteer said,
“I would volunteer again just so I can hang out with Cindy!”

Neighbors is grateful for its wonderful volunteers, as well as our partnership with District 197, District 199, and the
USDA. Thank you to everyone who pitched in to the make this program successful! 

Participating Schools
South Saint Paul High School
Henry Sibley High School

Moreland Arts & Health Sciences Magnet School
Kaposia Education Center

Garlough Environmental Magnet School
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New Faces at Neighbors
We want to give a warm welcome to the following indi-
viduals who have recently begun ongoing volunteer
shifts:

•  Vonnie McCarty, food shelf and Clothes Closet

•  Barbara Pelletier, food shelf

•  Glen Froehlig, Clothes Closet

•  Mary & Mac McDonough, food shelf

•  Nancy Erickson, Clothes Closet

•  Yael Sivan, Clothes Closet

•  Kathleen Milligan, Clothes Closet

•  Michael Lally, Clothes Closet

•  Josanne McCarver, Clothes Closet

•  Pooja Kapoor, food shelf

•  Augusto Torrez, Dial-A-Ride

•  Brandon LeClair, grounds

Making an Impact
We work hard to offer as much help as we can. Some-
times, that help comes in the form of food or clothing,
and sometimes it’s a listening ear and words of encour-
agement.

A client had never finished high school and during a
visit in 2015, was reminded by one of Neighbors’ intake
staff that it’s never too late. The staff member encour-
aged her to look into getting her GED, but she was
scared and unsure if she was capable. She came in to
visit the food shelf one month and reported she lost her
job. The same staff member tried to make her feel hope-
ful and focus on the positive, mentioning that now may
be a great time to think about working toward her GED.
She came back in a month or so later to share that she
enrolled in the GED program. She kept us informed the
entire process, sharing her excitement when she passed
a test, as well as her struggles, fears and frustrations
along the way. She kept at it and was determined, never
giving up. This summer, she called to report she had
passed all of the testing requirements and would be re-
ceiving her GED the next week!  

Fresh Produce Fills the
Shelves

As the harvest season comes to an end, we want to say
thank you to all the gardeners and farmers who shared
their homegrown fruits and vegetables over the past few
months. Donations from church, community, home and
corporate gardens, along with items from local farmers’
markets, allowed us to distribute more than 14,000
pounds of the fresh, healthy food to our neighbors in
need.  

A

Office Schedule
The Neighbors’ office will be closed on the following
days:

•  November 23 - 24 (Thanksgiving)

•  December 25 (Christmas)

•  January 1 (New Year’s)

A

Thrift Store Schedule
The Neighbors Clothes Closet Thrift Store will be
closed on the following days:

•  November 23 (Thanksgiving)

•  December 23 (Christmas)

•  December 25 (Christmas)

•  December 26 (Christmas)

•  January 1 (New Year’s)

Got Bags?
Have some extra paper or cloth
grocery bags around the house?
We're running low and could put
them to good use in the food
shelf! Just drop them off by
ringing the bell next to the lower
level garage door during regular
business hours. (M-F, 8:15 a.m.
- 12:15 p.m. and 1-4:30 p.m.).
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HELP US UPDATE OUR MAILING LIST:If you are receiving duplicate copies of our newsletter, would like more copies or
would like to be removed from the list, please call or send a note with instructions. NOTE:We do not sell our mailing list to 
anyone or any organizations. Neighbors News is a quarterly publication of Neighbors, Inc. 

Self-Scheduling Now Even Easier
This summer, Neighbors’ Volunteer Department launched a new online platform to provide a more efficient
and effective way for volunteers to self-schedule shifts. Not only does it make the sign-up process quicker,
since everything is included on one calendar, but it also provides:

•  More accurate tracking of volunteer hours

•  Printable copies of individual schedules and service history

•  Convenient accessibility on mobile devices

The system – VicNet – is synced with our volunteer tracking system, so volunteers already have a
profile. Just visit www.neighborsmn.org/self-schedule-volunteers to get started. 


